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Warranty upgrade operation guide
In order to improve customer experience, SOLAX has optimized the warranty registration

operation.

1. Warranty inquiry function
The SOLAX official website provides customers with a convenient warranty query portal.
After entering the SN, if the SN is registered, the query result will be the warranty start and
end time after registration. If the SN is not registered, the query will be based on the SOLAX
delivery system, which is the standard warranty start and end time.
Inquiry address: https://eu.solaxcloud.com/green/4/#/warranty

If customers need to upgrade their warranty, they can choose 'click to jump', which
will take them to the login page of the Cloud platform.

2. Warranty Registration
1）Log in the end-user account of Solax Cloud first.
2）Click 'Support' on the left side, find the device that requires warranty upgrade. If

the device is online, there will be an icon for warranty upgrade.
3）Click on the warranty upgrade icon. If the inverter is paired with a battery, click

on the ‘Battery/Master Controller SN' column’, and it will automatically display
the SN of the battery used in conjunction with its energy storage inverter for
selection.

4） If customer needs to use an extended warranty code and a promotion code, enter
them in the corresponding fields, then click 'Confirm'.
(Note:
a. The warranty extension code is based on the delivered products provided by the offline
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purchase warranty extension business.
b. The promotional code will be used under special business circumstances.)
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5）After the warranty upgrade is completed, the email recorded during the
registration will automatically receive the warranty certificate. At the same time,
the interface for this device will show icons for editing, downloading (warranty
certificate), and online purchase (extended warranty service).

6）Click to purchase extended warranty. For products that are eligible for extended
warranty and support warranty extension, the corresponding warranty extension
price will be displayed. Click to purchase and after successful payment through
PayPal, the Cloud platform will automatically updates the warranty and sends the
new warranty certificate to the user's mailbox via email.
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3、The warranty certificate
The warranty certificate displays the following information:
Country/Region, Model, SN (Serial Number), and Warranty Expiry Date.
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